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DISCLAIMER

* Information is confidential and must not be shared or redistributed
without permission from Adcents Media Limited. Content is based on best
information available and may change in future

© Copyright Adcents Media Limited 2023. All rights reserved. The information contained in these materials is
confidential and is provided for informational purposes only, and is provided AS IS without warranty of any kind,
express or implied. Nothing contained in this presentation is intended to, nor shall have the effect of, creating
any warranties or representations from Adcents Media Limited or its suppliers or licensors, or altering the terms
and conditions of the applicable license agreement governing the use of Adcents Media Limited software &

Hardware products.
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About QueueBee — A solution for everyone

A solution provider of complete Queue Management System based in Malaysia. Has
in-house R&D team, sales and marketing as well as support. QueueBee has more than
10 years experience, and system has been deployed to over hundred customers
worldwide. System widely used by customers in Healthcare, Banking & Finance,
Government, Telco, Education, Retail, Automotive & Transportation. QueueBee
markets cut across Africa, Middle-East and South East Asia

For Management - Comprehensive

dashboards and reports & (ueueBee

P
12 JAN 2017 _d
— 10:16AM

- - — —

For Operator - Ease of operation & e \
multi-functional terminal /1’943229&

Welcome to QueueBee...

For Customer - Greater experience &
hassle-free virtual queueing from
anywhere and at anytime

Queuebee develops and deploys software, hardware and business analytics
solutions to deliver great customer journeys for customers and the staff serving them

@CENTSW



QUEUEBEE- QUEUE MANAGEMENT SYSTEM - 2023

QueueBee Markets
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ABOUT QUEUEBEE
QUEUEBEE SOLUTIONS

Queue

Signage & Content
o
Management

® Management

Online o Customer

Appointment Feedback
Centralized 4 o Mobile
Management Queue
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QUEUEBEE SOLUTION OBJECTIVES

Improves customer experience &
raises customer retention
and loyalty

Digitization of customer journeys
Perspective e & Processes. Measures KPIs &
drives operational efficiency

Customer Business

Optimizes staff performance & Operational Support Simplicity of troubleshooting,
productivity Perspective Perspective support & system upgrade.

A Solution For Everyone. ..
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Conventional Customer Flow

VIP customer waited too long?

Are number of counters enough during lunch

?
hour? Who are the non-performing tellers?

Is Customer satisfied with our services?  \janagement KPI is achieved?
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CUSTOMER JOURNEY

SIMPLE TICKET QUEUE

Customer Service Area

Ticket Dispenser Waiting Area Counter/Room

Inferactive Kiosk & | Digital Signage & | Web-based | Dashboard, Analysis |
Ticket Dispenser ; Content Management | Virtual Call Terminal | & Improve
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CUSTOMER JOURNEY
IMPROVED TICKET QUEUE

Customer Service Area

Ticket Dispenser Waiting Area Counter /Room Feedback

v "lﬁ"ﬁ"i&" n@" i
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Online Appointment & |  Interactive Kiosk & | Digital Signage & | Web-based . 7inch Customer | Dashboard, Analysis
Branch @ Status Portal | Ticket Dispenser | “onfent Management | Virtual Call Terminal | Faedback Terminal & Improve
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CUSTOMER JOURNEY
SMS QUEUE VS TICKET QUEUE

Customer Service Area

Ticket Dispenser Waiting Area Counter/Room Feedback

Mobile Phone No.
registered at Kiosk for

SMS Notification
Ticket Q
customer
SMS Q

customer
Access Bank website / App, Queue Number sentto  Notification sent to Feedback URL sent to
request a branch service by customer mobile customer when customer for online
SMS. Mobile Phone number phone necessary feedback

must be given.
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CUSTOMER JOURNEY
MOBILE QUEUE VS TICKET QUEUE

Customer Service Area

Ticket Dispenser Waiting Area Counter/Room Feedback

Ticket Q
customer

Mobile Q
customer

Get a number via Choose the ~ Queue Number Alert via phone :
-Branch Listing  service and status on Feedback via App
-Scanning QR phone

-Tap NFC
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QR Portal Queue vs Ticket Queue

Customer Service Area

Ticket Dispenser Waiting Area Counter /Room

Take a ticket from |
kiosk with QR code |
printed !

Ticket Q

QRQ

customer

,  Sean OR, pop up the
| menu as similar as

Kiosk Menu. Choose '
service and provide
ID to get ficket.

I
I
I
: QNumbgr appear on : Alert message on QR
| OR Fortal, real time | portal

! guewe status is '

provided.

g e L ad e

Feedback

| Feedback question on
| OR portal
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OVERALL BRANCH SETUP - QB10

Centralized Queue
Server

Branch — QB10 I LAN — Branch Network

Multimedia
Signage
Processor

Web-based
dashboard/reporting
for branch manager

Virtual Call
Terminal for
Counters

Feedback

(Reuse existing :
Terminal

or New)

Interactive Kiosk
Printer with built-in
QB10 software
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OVERALL BRANCH SETUP - QB20

LAN — Branch Network

Multimedia
Signage
Processor

Branch Server PC &
Dashboard

Interactive Kiosk

. Reuse existin
Printer ( &

or New)

Centralized Queue
Server

|

Virtual Call
Terminal for
Counters

Department 1

Feedback
Terminal
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Overall System Architecture

5@ w0 0 0 0

App,'ﬂeb Mail Appointment
Server Gm‘ewm Server

Centralized
Dashboard

3 tier
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QUEUEBEE SOLUTIONS

Queue

Signage & Content
o
Management

® Management

Online . Customer

Appointment Feedback
Centralized 4 o Mobile
Management Queue
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ONLINE APPOINTMENT
KEY FEATURES

Booking Various \ejdiifeclde il Notification

Widgets provided for client to Booking & Reminders to staff or client

book via Homepage, Mobile . whenever appointment is

App, Chat bot, SMS, etc. \Y ethOdS Remi nders booked, cancelled or
rescheduled.
Integrated Integrated : Analytics
Integrated with Queue System Que ue Business Monitor appointment status,
for customer verification upon Ana |ytic5 popular booking method,
arrival. System unattended/cancelled analysis.

M

Oeags
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ONLINE APPOINTMENT

MAKING APPOINTMENT

Method #1

Method #2 Method #3

------------

Homepage / Website

Build in appointment
widget at Homepage

i
Mobile App Call Center
Booking via Call Center making
Customer Mobile appointment on behalf of
App or QueueBee customer.
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ONLINE APPOINTMENT
EMAIL/SMS CONFIRMATION & REMINDER

Email & SMS notification is sent out, as confirmation and reminder to
customer and respective staff (CSR). The appointment will auto-insert into
CSR mailbox calendar as well. Customer is given a unique QR code as well.

SMS
Notification

/”
/,,
/,’
m o

Staffs

Customers

Email

Notification @

(@)
n!
UZ
—
Jf[rlﬂ



QUEUEBEE- QUEUE MANAGEMENT SYSTEM - 2023

ONLINE APPOINTMENT
QUEUE SYSTEM INTEGRATION

1) Appointment Customer approaches branch Queuing Kiosk, to enter their
unique booking ID, or member ID, or scan QR as to confirm their arrival.
2) An appointment queue number is given, however system will determine
their priority level, according to customer type (VIP/non VIP) and their
arrival is On Time or Not On Time.
3) Customer will be attended by any CSR or preferable CSR or pre-assigned
CSR. CSR able to retrieve all the data that customer pre-entered when
making appointment. @ENT
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QUEUEBEE SOLUTIONS

Queue

Signage & Content
o
Management

® Management

Online o Customer

Appointment Feedback
Centralized 4 o Mobile
Management Queue
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QUEUE MANAGEMENT
8 /10/17 INCH TICKET KIOSK

Elegant & Slim Design.

Build in robust Embedded board with embedded
oS

Customization Design, Ul, Buttons, Categories &
Pages

80mm thermal ticket printer, optional for

Smart/Magnetic card reader & QR/barcode
scanner & camera.

Recognize & Prioritize VIP customer by capturing
VIP card, VIP unique ID or QR Code.




QUEUE MANAGEMENT
SAMPLE KIOSK Ul DESIGNS

Welcome to our Manggls Beanch e §

— ﬂ
Toller Services / General Service

N
23 m
AFFILLATENCTION -
Select your service
APPUCATION
SUBMISSION
T -

0512 Pl

P PhillipCapital
Your Partner In Finance
Touch the screen to select your service

Aceount Opening

Waealth Management

General Enquiries

5l PM

5 KEB HanaBank

Priority Banking |

Teller |
Customer Service |

A

Wi

Bridging the gap

Select your service

raton & Tickel Relund Application

Raservation & Ticketing

Corporate Ticketing

i

T P L~
B FamilyBank

Salect your service

QUEUEBEE- QUEUE MANAGEMENT SYSTEM - 2023

LT

Open Accouwnt

& Sunway
! MiEDsc Ay CENTRE

Plaass kay in your mabile number

O-48 P

atlzdl sl el gl
ERENEN

151 P
Please select your language
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QUEUE MANAGEMENT
WEB-BASED VIRTUAL CALL TERMINAL FOR TELLER

Advance VCT Basic VCT

Counter 4 4 Monitoring e -
OPS : 00:01:52 it : 0 " ®
Waie All Waiting Number v ﬁ Custersar Service | 1

- 2052 = e T 4568 @

Quene No..* Service Name Information Issue Time ‘Wait Duration
3053 Service 3 12:23:55 PM 00:01:43 ﬁ

WaitTm - 00:00:19

ServeTm : 00:01:26 (KPL: 00:30:00) Confi .
D 3054 Service 3 12:23:55PM 00:01:42 g
Name - 3055 Service 3 1224:15PM 00:01:22 |

12:24:16 PM 00:01:22
12:24:16 P 00:01:21 ‘
12:24:17P 00:01:21

3056
3057
3058

Service 3

Service 3

2
5
8
0

Service 3

1 Next

Total 6 entries

=8

< C i

Silent Call Tramsfer Logout

Qe

Unattended
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COUNTER DISPLAY SCREENS

These are mounted at every customer
service station or counter. They are used to
direct customers to the right service
counter by displaying called ticket number
and the service and/or counter number.

Has LED light bars on each side that turn
red when counter is closed and green when
counter is open.

Sizes are: 10inch/14inch/16inch

@ (ueucBee

COUNTER 12

1003

QB-CD10
QB-CD14
QB-CD186
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QUEUE MANAGEMENT
WEB-BASED ADMINISTRATIVE DASHBOARD

e Fully Web-based, all-in-one dashboard
e Accessible via web browser from PC, PAD, Mobile

Devices
e Authentication required & Protected Access
Easy & Friendly User Interface
Real Time Monitoring
Comprehensive Reporting
Drag & Drop Content Management

[{0)
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QUEUE MANAGEMENT

Preview & Configurable CMS
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QUEUE MANAGEMENT
MONITORING & REPORTIN

e wBes

[}

Comprehensive Reporting

P

OveraLL Susmary (Day Basis) ——amie

Cmdamer S Dot

Monitoring in Graphical Viewable in table, chart, excel and PDF

CENTS



QUEUEBEE- QUEUE MANAGEMENT SYSTEM - 2023

QUEUEBEE SOLUTIONS

Queue Digital Signage &

Management ¢ ® Content

Management

Online o Customer
Appointment Feedback

Centralized 4 o Mobile

Management Queue
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DIGITAL SIGNAGE & CONTENT MANAGEMENT
MULTIMEDIA DISPLAY SOLUTION

11:25 giiJ3

Ticket

Submission of BPT Return and payment for 2014

Web-based Digital Various Tiny, powerful
Content Signage + template & & dedicated
Management, Forex + Event common signage
scheduler, adv Scheduler + media files processor for
reporting. 3" Party Info are supported every display
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DIGITAL SIGNAGE & CONTENT MANAGEMENT
VARIOUS DIGITAL HARDWARE AND PLATFORM

Supports various type of digital hardware/display, such as Tablet, LCD Display,
Interactive Kiosk, Video Wall and so forth.

Vertical Standing Kiosk Interactive Kiosk Touch Screen Kiosk Double Screens Kiosk Wall/Ceiling Mount Screen Factory Production Screen
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DIGITAL SIGNAGE & CONTENT MANAGEMENT
INTEGRATED EVENT SCHEDULER

* Integrated module to manage event or conference meeting and publish
to respective display
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DIGITAL SIGNAGE & CONTENT MANAGEMENT
SYSTEM SETUP & DIAGRAM

Centralized Content

Management (/\y

INTERNET/
INTRANET

Branch C -
Signage & Event Solution

Branch A -
anage Solution

Local Server

Branch B - =
@ent Schedule Solution

-
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DIGITAL SIGNAGE & CONTENT MANAGEMENT
SAMPLE DESIGNS

Queue Number Counter

Pt
B FamilyBank

BAIDURI BANK &

ﬁ United States dollar

= :
iy Pound sterling ER s amw

@

@m

15T 15351 nEE

& Austraban doliar

1.a7d L.oTas LREE L]
i) Camadian dollar . 10ME LM vaEn
o Mow Zealand dollar

e | 2002 % 1002 %

Welcome to Family Bank..

/7= SIS MR ZISIE 20150701 10:38
5 :\\1—’ ) Darul Trustee Rgﬁttance & Services

CURRENCY BANK MONEYGRAM
& Mslsysisnringgt  MYR  2.9660  2.7990
@ Fhippinepess  PHP  2.9060  2.7990
& Indian rupee INR 29060  2.7990
€ idonesinrpish IR 2.9060  2.7990
@ cogusesika BOT 29060 27990
& viwdssesdole UsD  1.2300  12.5800

o 0010 o 3200
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DIGITAL SIGNAGE & CONTENT MANAGEMENT
MANAGEMENT DASHBOARD

Y MaNAGE CONTENT

Drag any item from resource list to play list now.

Device Summary & Status

nnnnnnnnnnnnnnnnnnnnnn

Content Upload

Layout Design @ENTT"
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QUEUEBEE SOLUTIONS

Queue

Signage & Content
o
Management

® Management

Online . Customer

Appointment Feedback
Centralized 4 o Mobile
Management Queue
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CUSTOMER FEEDBACK
8/10/13 INCH CUSTOMER FEEDBACK TERMINAL

Reveals the truth

e Reveals the truth of customer satisfaction
rates to help improving the customer
service quality.

High Response Rate

e To be installed at counter, facing customer.

e 8 inch terminal with quality user interface
platform ensuring a high response rate.

S =l Comprehensive Analysis Tools

CLOSE "; gf_: e Comprehensive reporting tools to chart the
—— | &~ - customers service feedback trending
analysis.

)]

@caNT "
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CUSTOMER FEEDBACK
CAPTURING FEEDBACK VIA APP
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QUEUEBEE SOLUTIONS

Queue

Signage & Content
o
Management

® Management

Online o Customer

Appointment Feedback
Centralized 4 o Mobile
Management Queue
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MOBILE QUEUE VIA APP
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MOBILE QUEUE

QUEUEING FLOW

Yap

khyapi@hyrage com

Launch QueueBee Search a branch via Map
or Banking App

QUEUEBEE- QUEUE MANAGEMENT SYSTEM - 2023

A&l Categories

@ QueueBes Solution

.. TAD Bandar Baru Basg

oy TAD Bubkit Jalil

T -

. TAD Sri Petaling
T™NnT

TAD Putra Heights

e

T

Mumimy Design

I

-

e webe Sunway Pyramid

Search a branch via Listing.
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MOBILE QUEUE
QUEUEING FLOW

QueueBee Solution ¥, = QueveBee Solution -

1}How would you rate owr Friendliness }
and Professionalism?

1040 |

Choose a Service Queue Number is on App
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MOBILE QUEUE

MOBILE QUEUE VS TICKET QUEUE

m Mobile Queue Conventional Queue

Queue Number
Queue Notification

Waiting Time at Service
Center

Waiting Area

Customer Info

Customer Feedback

Advertisement /
Announcement

Smartphone
Smartphone

Shorter

Everywhere (Shopping, Roaming Sales
Gallery)

Show in Report — Name, Email,
Contact Phone.
Easy for tracking in future.

Smartphone

Smartphone

Printed paper ticket
Queue LCD TV Display

Longer

Customer Waiting Area

Not available in Report

Feedback Terminal

Queue LCD TV Display
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MOBILE QUEUE

INTEGRATION API| & WIDGET READY

GET TOKENS g

With the MIRA Maldives mobils
Peoncat M | K and gasy

Banking Mobile App
can be incorporated
with Mobile Queue
feature with
QueueBee ready API
& Widget.
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QUEUEBEE SOLUTIONS

Queue

Signage & Content
o
Management

® Management

Online o Customer

Appointment Feedback
Centralized o e Mobile
Management Queue
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CENTRALIZED MANAGEMENT DASHBOARD

e Single Dashboard, fully Web-based
solution, accessible anywhere, anytime
via any devices.

* Integrated Dashboard for Queue
System, Digital Signage, Content
Management, Feedback Management,
etc.

* REAL TIME Data Consolidation over all
branches, fast and accurate.

* Event notification & alarm via Web,
Email, SMS and Mobile Apps.

* Comprehensive Monitoring, Dynamic
View, Graphical Reporting, Forecasting.
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CENTRALIZED MANAGEMENT DASHBOARD

Q@ (ueueBee

# Home
% Favorite
of Configuration
/& Maintenance

2 Alort Mossage

K Content Managament

|z Queue Management

# Monitoring

i~ Reporting

&3 Dopartment
Senvice
Workstation
User

£ Customize

¢ Customer Feedback

Home / Dashboard

Welcome gbAdmin !

Service

Servico
Payment & Sim
Replacement
Wrap-Up
Registration
Technical

Service &
Termination

Summary

Wait Customer Waiting

0

o o

N

)

0
72
22

80

218

00:03:20

00:00:00
00:01:32
00:07:34

00:04:26

00:04:13

Serving
00:07:47

00-00:30
00:11:01
00:10:23

00:02:36

00:06:27

Total Customer

400

200

100

=

0S5 Dec

-
.~

Waiti
Distribution

Close
13

Workstation
Oponed

08 Dec

)
Distrbuton

Customer
Foedback

14 Doc
Total Customnar: 218

11 Dec 14 Dec

218

Total Customer

Welcome
GbAdmin v
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CENTRALIZED MANAGEMENT
MONITORING & REPORTING

& Total Customer dx Total Unattended | @ Average Wait © Average Serv

1245 16 00:02:07 | 00:03:23 | 95.58 %

Since O Minis) ago Sirce 0 Min{s) ago Since O Min{a) ago ! Sincn O Min(e) ago

Waiting Distribution (Liw Service Summary | Branch Summary Feedback Summary 03/11/2017 14:01

Chart Info Total Total Waiting Duration Serving Duration

Branch Name Workstation Open Walting Customer Unattended Now Average Longest > 15Min Now Average Longest > 20 Min
B <i5mn 1284

= , Pending 5112 10 281 7 000044 000256 001257 0 000419 000341 002501 1
=3 mis ) Sibu 317 0 40 0 000300 000118 001050 O 000546 00:1540 O
Civic Center 2/3 1 174 0 000038 000158 DO1126 O 00:0202 00:16:46 O
, . Min 5713 5 175 5 0002119 00:03:33 001253 0 000511 00:0510 00:19:34 0
Serving Distribution 2

Bintulu 5/9 2 51 2 000050 0001.07 000857 0 0004:32 00:0358 002717 4

Chart Info Total ; . ra S p - TR 2
Sariked 417 0 120 2 000228 00:00:34 DO26:03 1 000222 00:0152 0011343 O
B <sme 1018 81 Aman 516 0 83 0 0000:38 000043 000443 0 000236 00:0148 000835 0
bbby " Serian 017 0 0 0 00000 000000 DOOO00 O 000000 0G:0000 000000 O
B »%0mh ‘ Limbang 2/2 0 110 0 0000110 00:01:27 0007:53 O 000143 0G:0137 000516 O
Wisma SESCO 5/10 2 171 0 000223 000253 00:12:51 0 000456 000432 002440 4
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CENTRALIZED MANAGEMENT
BRANCH DEVICE HEALTH STATUS

@8 MOoONITORING : MANAGE SYSTEM Monitoring | Monitoring .

< 10:51:21 AM Q =25 Is
o & Wi - Lan — cPU =2 Mamory ) Disk = Mng Vars = Apps = LA 2 St = Upd &
PF Dam ngrirter
éﬂm[::::- 20F4:1BBFOCOT 00:15:19:FF-FE12 - Lised:644M Int:4% Usexd-242M Free:5331M - touchprinten2 00} - pave . oLE
- (1E2.1BE.1.B0)  (192.168.10D0.10) Frae:BEIM SD:2%, Usac:266M Free:15371M : queuevoicel2.00) | neh.y =
(KL Ltamaj quausbes-crsi2.0d)
EPF Dema
OB-MMC-  BC:18:09:CE:B9:18 22:58:27:30:CA:D4 e Lissa:a21M INt:6% Uset: 1340 Free: 19400 o Signage(v1.20) 201703721 . e
1000 (in  (192.166.1.148)  (192.166.100.24) Free:36aM SD:0%,Used-21 M, Free: 155820 ’ queuevoice(2.00)  10:51:07
Gasing)
T;i’;”' CBBT:EC:15:05:55 00:ED:ACAAD2:BE - Ugad:T4EM 153, Ligaa:BAM, Frae: BT5M - touchprintan 00) 2017/00/21 . i
p “:" (192.168.100.10)  (192.168.100.20) . Frse:302M S0:5%, Used: 7EEM, Frae:1 46400 = quevsbee-crs(2 03 10:50:57 =
asing]
EPF Damo
OB-MMC-  7C:CT:DRSAET01 FEBS:CHSE:CO:DA Lised:-532M i 201701
12% Int:2%, Uisest: 1 260 Froe:5396M 1.55 = 1.2 . IDLE
1000 (KL (192.168.43.71)  (192.168.100.14) Frea:5am nagelv1 20 os0m2
LHarral

Showing 1 1o 4 of 4 entries

Previous - MNext

Aemarks
B Onine
Idia =30min
H  Offiine
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CENTRALIZED MANAGEMENT

BRANCH DEVICE SOFTWARE UPDATE

SuMMARY : DeviCE SUMMARY

() manageclient (C) systemdata (_] HomeScreen (] mcupdater (] queuebee-crs (] touchprinter (C] queuevoice (] Signage

(O] Restart OS after Update

Q i=| 25 |r
D D s Name ¢ Information s Statuss Edit 5 Removes
0 20:F4:1B:8F.0C07 EPF Demo QB10-SK10 (KL Utama) 162.168.100.10 , 162.168.1.80 . p K
0 8C:18:09:CB:B9:19 EPF Damo QB-MMC-1000 (Jin Gasing) 182.168.100.24 , 192.168.1.148 . 7 X
0 CB:67-EC:15:05:55 QB-10-TSP10 (Jin Gasing) 192.168.100.20 , 192,168.100.10 . > X
D 7C:C7:09:5A:67-01 EPF Derno G8-MMC-1000 (KL Utama) 192.168.100.14 , 192.168.43.71 . A x

Showing 1 to 4 of 4 entries

™
@ [=]]

)

Ml

K0
Mni
Z
_l
n
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QUE

UE SYSTEM REPORTS

OVERALL BRANCH SUMMARY

@ hitps://58.27.84.45/requestse 763.12236171883368&usrid=qbAd e — O X 7 hitps://58.27.84.45/requestserver.php?function=showreport.php?Now=992. 187635878557 T&usrid=qbAdmin&svrtypes cirsiBisessionid={c02e58.. — O X
(B etyss://58.27.84.45/requestserver.php?function=showreport.php?Now=763.12236171883388wusrid=qgbAdmin&svrtype=ctrsvr B¢ b#tpS://58.27.84.45/requestserver.php?function=showreport.php?Now=992.1876358785577 &usrid=gbAdmin&svrtype=ctrsvr8ise
POF
PDF
= el =N ] RA
[—1 il W
Queue Management Queue Management
BRANCH BRANCH
) OVERALL SUMMARY
Report Date : Wed May 11 2016 Print Date : Wed May 11 2016 18:12:13 (GENERAL)
Report Date : Fri Apr 12016 - Sat Apr 30 2016 Print Date : Wed May 11 2016 18:00:30
Customer VS Branch
Bayan Baru
Search :
I Total Wait Duration | Serve Duration
250 pae | tssued f Transaction ¢ Unattended 4 Shortest ¢ Average ¢ Longest & Shortest & Average & Longest
.
st 119 119 0 00:00.02 00:11:53 00.42.42 00:00:01 00.07.06 002838
300 021042016 . -
oy 5 5 0 00:0001 00:03:02 001214 00:00:01 0:02:10 0:08:18
e 0 0 0 00:00.00 00:00:00 00:00.00 00:00:00 00.00.00 00:00.00
280 239
. e 144 145 0 00:00:01 00:11:54 00:58:04 00:00:03 00:06:29 00:26:11
onday
05/04/2016
. Eiaed 123 123 0 00:0002 00:10:24 0327 00:00:01 00:06:54 02542
1610422016
[N ] 120 0 00.00.02 00:10:42 00.4438 00:00:01 00.07:16 00.26:52
152 Branch : Banau
150 . « Total Record : 151 R 104 104 0 00:00:02 00:05:00 00:33:44 00:00:01 00:06:49 0:20:54
116 “@:ﬁgﬁ 50 90 0 00:00:02 00:03:08 00:18:57 00:00:02 00:06:55 00:28:54
160 01
. 091042016 38 3 0 00:00.02 00:01:57 00.06:22 00:00:01 00:06:11 00:15:52
i & Saturday
. 68
54 aiote 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
.
50
5 25 110412016 54 56 1 000002 00:02:52 001553 00:00:01 00:08:47 00:30:50
1 . 0| o Monday
.
120042016 . y
0o |o Eaey 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
S o P 13042015
R o e Srancn e 0 0 0 00:00.00 00:00:00 00:00.00 00:00:00 00:00.00 00:00.00
141042016
ity 0 0 0 00:00.00 00:00:00 00:00.00 00:00:00 00.00.00 00:00.00 .

* Publish overall branch summary either daily, weekly or monthly

* See total number of tickets issued per service

* Check total wait duration and serving duration (shortest/average/longest)

* Show in different formats; table, pie chart, line chart, column chart and bar chart
* Export as PDF or Excel for further analysis.

* Check customer traffic per branch at different times and know peak times
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QUEUE SYSTEM REPORTS
TRANSANCTION LIST

Queue Management

BRANCH

TRANsSAcCTION LisT

(ALL TRANSACTION)

Report Date : Wed May 11 2016 Print Date : Wed May 11 2016 13:10:15

Bayan Baru

Search :
Time Duration
e+ Department 3| Service 4 Counter 3 User Hcustomer 3 P3ue o LAl o Done SIS S IS TS
3001 Bayan Baru  CESIPMET counter 08 10 : Nor Aziah Aziz 0 Printer Sequence Normal UE253308:3855 085993 nopp02  o0.00:18
5001 Bayan Baru  Termination Counter 02 3 'Sﬂgtjhsa_git;qdig Bt o Printer Seguence Mormal DB:‘?\%" 09 09"2“2"'27 09"2“:?"22 00:00:18 000055
3002 Bayan Baru  Termination Counter 02 3 'SB'_ilt:iihSagde“?: Bt o Printer Seguence Mormal 09:1351.22 09";:" 47 DB.EIE‘. 37 00:12:25 00:08:50
2001 Bayan Baru Streamyx Counter 03 ZEI.NNF?E‘S;LKQH o Printer Seguence Mormal 0-9;‘351_ 37 09"2%" 43 09"5“5," 47 000006 002304
300z Bayan Baru CSuesrt\?ircn:r Counter 05 ,;bsd.urlug;al:lznl:gln o Printer Seguence Mormal DB:‘ES{ 36 09"2:" 46 09";“5,"24 00:00:10 00:11:38
2002 Bayan Baru Streamyx  Counter 04 20: ig}:‘g:ﬁh Bt o Printer Seguence Mormal DB:‘EE"ZB 09"2&25 09"33"1 5 00:00:02 00:02:50
2003 Bayan Baru Streamyx Counter 06 9: T(zms;ll'ﬁg :na Bt o Printer Seguence Mormal 091;31:12 09:‘;&:20 09:‘;“5,‘:22 00:00:08 00:05:02
2004 Bayan Baru Streamyx  Counter 04 20 - :grr:ldazj:kah Bt o Printer Sequence MNormal DB:,E& 59 DB:IER": 02 09:‘2:‘: a0 00:00:03 00:03:28
2005 Bayan Baru Streamyx  Counter 06 9: P:(le-'ns;ll'ﬁ:; :;ﬂ Bt o Printer Sequence MNormal 09:13& 04 09:‘2&1 3 09:‘:“5": 50 00:00:08 00:09:37

Publish daily branch transaction list that shows:

All issued ticket numbers, corresponding serving counter, user offering

that service, time ticket was issued, time it was called, time completed,

total customer waiting time and total serving time

* Based on KPI set for waiting time, will be highlighted if customer waited
past required waiting time set for efficient service delivery

e Can be used to address customer complaints
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QUEUE SYSTEM REPORTS
SERVICE SUMMARY

pEsh PDF ‘,
— EH "

Queue Management

SERVICE
OVERALL SUMMARY (DAY Basis)
Report Date : Sun May 3 2015 - Sat May 9 2015 Print Date : Sat May 9 2015 19:40:35
Information (TOD Branch A)
Total Wait Duration Serve Duration Me
Date a Workstation -~
Custs I‘[rans: |Unaﬂende¢ Shortesty IAverage: |Longes¢ Shortesty |Average¢ |Lor|ges|= KI
paj0s2013 0 0 0 00:00:00  00:00:00  00:00:00  00:00:00  00:00:00  00:00:00
unday
p4IS2015 0 0 ] 00:00:00  00:00:00  DO:00:00  0O:00:00  DO:00:00  00:00:00
onday
”?;33;2.1315 10,17,3,16,12,13,18.14.9.6 105 127 ] 00:00:08  00:3129 014754 00:00:02 000720 005438 3
06/05/2015 o . e - e -
adncotey  105.1214213.11.16,17,189 114 142 0 00:00:03  00:37:44  O15554  00:00:03 000608 OLATA2 4
0770502015 o e o o0 . .
Mooy 10.5119,12,14.216133,18.4617 111 136 ] 00:00:07  00:17:28  OT0GOT  00:00:02 000736 014203 T
”E"’Fﬁﬁgﬁ 1012,11,2,5,6,13,4,3,9,18,17,16,1 92 109 ] 00:00:12 001215 D143 000040 00089 03:46:05
0970512015 o - o o0 o o0
ey 0 0 o 00:00:00  00:00:00  00:00:00  00:00:00  DO:00:00  00:00:00
422 514 0 00:00:03  00:25:16 O1:55:54  00:00:02  00:07:17  03:46:05 ¢

Total 7 entries

e Publish hourly, daily, weekly or monthly service summary per branch:

* Check total number of tickets issued for a particular service. You are able
to know how many customers come for a particular service or product.

* Check total wait duration and serving duration.

e Check if KPl waiting time and KPI serving time are being met
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AGENDA

About Adcents Media Ltd

About QueueBee

Proposed Solution

System Features & Components

Other Features

Clients

Conclusion
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INTEGRATION & SUPPORTED API

Transaction Notification
& Info &
Sharing Reminders

Module/

Portal
integration
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QUEUE STATUS PORTAL
REAL TIME BRANCH QUEUE STATUS

Queue Status <.

Servies Mevw Serving
& GND Floor - Registerad & Ordinary Parcal 10122
i GND Floor - EMS, Etukuri & PO Bax 13019
@ GND Floor - Information Cownter 14009
& 151 Floor - Postal Services 21006
& 15t Floor - Bill Payments 22014
@ 1st Floor - Pancel Collection 23025

& 1ai Floor - Insurance

@ 1at Floor - Money Transhar 25021

@ 151 Floor - Shop Hems

& 15t Floor - EMS, Etukur & PO Box 27004
& 15t Floor - PO Box Application
& GND Floor - Registerad & Ordinary Parcal 15113

e Publish real time branch queue status in homepage & mobile app, to
advice client on branch status prior to visit.
* Serve as Qreminder if long queue ahead, and client may not require to

walt In waiting area. @CENT ™

<
i
0
%)
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Installation Sites — Some through reseller partners
AMREF Health Africa Clinic
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Installation Sites — Some through reseller partners
Family Bank- with 17inch Dual Ticket Dispenser and 10inch Ticket Dispenser

@. FamilyBank

i
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Installation Sites — Some through reseller partners

Kerugoya Hospital CCC center- with 17 inch Dual Ticket Dispenser
. .

——

] —
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Installation Sites — Some through reseller partners

Kiambu Hospital- with 17 inch Dual Ticket Dispenser

;” v.—~" — T 1 |
R i apager
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Installation Sites — Some through reseller partners

Kiambu Hospital- Screens displaying Queue Status with digital signage

Available on th

App Store
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Installation Sites — Some through reseller partners

Kenyatta National Hospital CCC center
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Conclusion

QueueBee will be a perfect fit for any organization experiencing long queues and service inefficiencies.
Get in touch so that we can discuss your requirements.

Proposal By: Adcents Media Limited Tel: +254 795 282 065 Email: sales@adcentsmedia.co.ke



mailto:m.adere@adcentsmedia.co.ke
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THANK YOU!
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